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WELCOME TO OUR 2022
ANNUAL CONFERENCE LQadingAge’"
& EXHIBITION

Washington

M”M[”"IM is what propels our field forward. When harnessed, nurtured and built upon,

it can spread quickly, resulting in significant growth. Our world has changed. Our field has
changed. Now we need to build on what we have accomplished to prepare for what lies ahead.
LeadingAge Washington’s 71st Annual Conference & EXPO is your opportunity to reconnect with
your peers and your purpose; to hear from industry experts in top notch education sessions; to
gather business intelligence in the our expo and to take a much-needed breather with networking
events Join us for:

* Uplifting, inspiring talks in our power-packed keynote lineup.
e Education you can use now with carefully curated content.
Networking opportunities at fun social events.

New ways to find your next partner in our EXPO.

* A renewing experience that you can share with your staff and colleagues.
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SPONSOR SPOTLIGHT

CONSONUS

HEALTHCARE

REHAB
PHARMACY

CONSULTING
SERVICES

NN P PN B P e

™ !ﬁfr:"'\t :

) Health

° Resource

Services
« Outstanding Food and
N Nutrition Program

* Nursing/Medical Supply Savings
« IT/Telcom Solutions

» Facility Maintenance and
. Construction Agreements
b SENIOR
LIVING '
SOLUTIONS » Office and Furniture Offerings

« Employee Discount Program

« Pharmacy Program

O PrREMIER

Certified Sponsors
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OURSPECIAL GUESTS

KEYNOTE SPEAKERS

Join us as we delve into the big ideas that are
shaping the future of our organizations
and the people they serve.

[im Richardson

Speaker, Author; The Power of the
Pause: How a Reset Brings Sanity Back
to the Workplace

Ourworkloadandschedulesarefast-pacedandever-changing.
Withwork demands, projectdeadlines,and frequent meetings,

leaders are hard pressed to find time for productivity pauses in
their work and personal life. Strategic pauses build momentum
and help prevent poor self-care, burnout, and even emotional health
related issues - all influence productivity and employee turnover.

This presentation is about rebuilding workplace morale, teamwork, and a highly
engaged staff. Tim will help you discover how pausing leads to “profits”. He'll share research
to support his presentation and ideas to help you lead well. This presentation will provide
tools and strategies to bring your workplace back - back to do what
you do best - serving your customers, supporting each other, and
operating at peak levels.

More: https://timrichardson.com/about.html
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OURSPECIAL GUESTS

Ramie Liddle

Driving Miss Norma: One Family’s Journey
Saying “Yes” to Living - Moving the Needle
on Aging

When was the last time you enthusiastically said
“YES" without really knowing what you were
getting yourself into?

Bestselling author Ramie Liddle and her family did just
that when her 90-year-old mother-in-law, Norma, was
diagnosed with cancer two days after her husband
of 67 years suddenly died. Norma said “no” to cancer
treatment and despair and said “yes” to an amazing
adventure none of them could have expected.
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OURSPECIAL GUESTS

Christopher W, Ridenhour

The Markers and Moments That
Guarantee DEI Success!

Nothing in the *“Organization Handbook”
teaches us how to unify a community around
an ideal that continues to divide a country. This
session grants full access to the worries, wounds,
and wins of a 25-year Chief Learning Officer and
traveling DEI Practitioner. Every resource and
exercise is designed for the committed leader who
is ready to guide their department or organization
forward but doesn’t know how. You will receive multiple
opportunities to practice the tools and skills necessary for
immediate change and long-term DEI success. Together, we
will identify and problem-solve for the events, policies, traditions,

and unwritten rules, within your organization that sabotages DEI progress.

Here are just five of the 15 questions this session answers:

1) Do DEI committees work, who should lead them, and how to decide what

goals are realistic?

2) What actions are necessary for ensuring an honest space to facilitate tricky
diversity conversations?

3) As a leader, how can you identify and prevent the blind spots that threaten
your effectiveness?

4) How can you inspire courage and accountability from others who aren't as
committed to DEI as you?

Great news ahead! Retention skyrockets when every team member feels honored
by every other team member. The quality of resident care rises exponentially
when we operationalize psychological safety. | promised a 5th question: What
could be more fulfilling than creating the workplace culture of your dreams?

More - www.christophermotivates.com
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AGENDA AT A GLANCE

M
Golf with Lunch - Indian Canyon Golf Course. Check-in begins at Noon
with a 1:00 p.m. start

ONDAY, JUNE 13
m Wine & Canvas - Pinot’s Palette, DT Spokane; Ticket Required
m Early Bird Check in & Welcome Reception
TUESDAY, JUNE 14 Breakfast & Networking Meetings

8:00 am Breakout Sessions 1

Keynote: Tim Richardson, Speaker, Author; The Power of the Pause: How
a Reset Brings Sanity Back to the Workplace

Breakout Sessions 2

Breakout Sessions 3

Lunch

1:30 - 4:30 pm
5:00 pm

Visit our EXPO Showcase
Visit Spokane - Scavenger Hunt

Town Hall Breakfast Session: Facilitated by Alyssa Odegaard, VP of
Public Policy, LeadingAge Washington, (ALL attendees invited)

Breakout Sessions 4

Welcome & Keynote General Session: Driving Miss Norma: One
Family’s Journey Saying “Yes” to Living - Moving the Needle on Aging

Breakout Sessions 5

Luncheon & Awards Ceremony - Celebrating Silver Stars “25-45 Years
of Service, Board/Committees & Group Retro Recognition Luncheon
includes Dessert Raffle (supporting our Scholarship Program)

4:00 pm Annual Member Business Meeting - - All Members Invited!
m Board Chair Reception & Casino Royale "Fun Night"

THURSDAY, JUNE 16

Keynote: Christopher Ridenhour, INSPIRED 2 RESULTS! The Markers
8:30 am and Moments That Guarantee DE/ Success

Breakout Session 7

Lunch Box to go! Have a safe trip home!
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SESSIONS AT A GLANCE

CARE &S

» Watch and Learn: Educational Video for Visitors on Infection Prevention
Core Principles
Bonita Campo, COVID HAIAR Outreach and Partnership Project Manager, WA State Dept
of Health; Carolyn Ham, Strategic Partners Program Supervisor, WA State Dept of Health

» Trauma Informed Care: Moving Forward Together
Kristina Walker, Owner, Walker Consulting and Resources LLC

» Centralized Delivery of Care - Do more with less!
Sanjay Chadha, Director Innovation, Sirona.tv/SpringHills

» Bringing a Montessori Preschool to Senior Living
Kevin Anderson, President/CEO, Wesley; Scott Edison, Developement Leader,
Bezos Acadamy

» Molecular UTI Testing Using Modern Technology
Myles Yu, Chief Medical Officer, FidalLab

» Advancements in the Science of Wound Healing. How to Achieve the
Best Outcomes for your Residents, at the Lowest Costs.
Ryan Dirks, CEO, CMO, United Wound Healing

» Polypharmacy: Less is More
Casey Fowler, Director of Clinical Operations, Optum; Kristen Rush,

Nurse Practitioner, Optum




SESSIONS AT A GLANCE

DESIGN, MARKETING & DINING

» Build a Better Mousetrap...Financial & Operational Advantages Through

Sustainable Design
Chuck Archer, Principal, LRS Architects; Sarkis Garabedian, Managing Director, Ziegler

» Lighting Technology and Strategies to Enhance Wellbeing
Lisa Warnock, Principal Northwest, LUAnn Thoma, Principal Owner, Keith Stanton, Director of
Design Development, Thoma-Holec Design

» Build your Momentum with Marketing through Activities
Laurie Kjar-Reiss, Activity Consultant and Educator; Cathy Allen, Activity Consultant and
Trainer, Activity Consulting and Training

» Building Resilience into Infrastructure and Organization
Christopher Ebert, Principal; Alissa Brandt, Managing Principal,
Ankrom Moisan; and Jay Woolford, V.P. of Real Estate Development, Transforming Age

» AgeSTRONG Through the Continuum of Care
David Daub, Area Director, Consonus Healthcare

» Beyond Care: How Selling Lifestyle Resonates with Assisted Living &

Memory Care Prospects & Families
Don Warfield, VP of Account Services/Community Coach; Derek Dujardin, Creative Director;
and Cynthia Thurlow, Principal, 3rdPlus/3rdThird Marketing
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SESSIONS AT A GLANCE

LEADERSHIP & MANAGEMENT

» The Good, The Bad and The Ugly
Jodi Eyigor, Director, Nursing Home Quality & Policy, LeadingAge

» The C-Suite Primer To Operating a Stellar Dining Program Whether Your
Community is Self-Operated or Uses Contract Dining
Scott Daniels, VP of Culinary Operations; Cynthia Thurlow, Principal, 3rdPlus/3rdThird
Marketing

» Crafting the Story: Communities Speak Through Design
Jennifer Fleming, Principal - Interior Designer, Dean Kelly, Principal, Susie Parsons, Associate -
Interior Design, Rice Fergus Miller; Matt Murray, President, COO, Panorama

» Culturally Competent Care: The Key to Enhancing Compliance,

Satisfaction, and Morale
Pamela Kaufmann, Partner, Hanson Bridgett LLP; Gabriela Sanchez, Shareholder, Lane Powell
PC

» Culture Change: A Hands On Community Evaluation
Emily Haymond, Regional Nutrition Manager, Sodexo

» Mastering Negotiation - How to Properly Negotiate With Managed
Care, or Anyone!
Steve Shain, COO, LTC Contracting

» The Great 8 - Leadership and Motivation
Kris Mastrangelo, OTR/L, LNHA, MBA, President & CEO, Harmony Healthcare International

» A Post-Pandemic Vision for the Future of Senior Living & Care
Mary Munoz, Senior Managing Director, Ziegler

» SNF or No SNF...A Question For Today’s Senior Living Providers
Katherine Kirchhoff, Managing Director, Cain Brothers; Jenna Magan, Co-Head Public Finance
Dept, Orrick, Herrington & Sutcliffe; Mike Drew, President & CEO, Riverview Retirement
Communities

» Ransomware, Phishing and Cybersecurity Service Provider Risks
Javier Young, Principal, CliftonLarsonAllen; Sean Harrell, CEO, Nuvodia

» Maximizing Reimbursement Through Accurate Coding
Cortney Heiner, Director of Clinical Operations; Rachel Lux, Director of Compliance, Independence
Rehab
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SESSIONS AT A GLANCE

WORKFORCE & MORE

» Tax Overview of Employee Recruitment or Retention Bonuses
Kurt Bennion, Director, CliftonLarsonAllen; Martin Yanusheyv, Director, CliftonLarsonAllen

» “Yes and...” Using Improv to Improve and Have Fun
Jonathan Boyar, Executive Director, Judson Park

» Pay on Demand and How it Can Make You and Employer of Choice
John Brondello, President, Time Equipment Company

» Motivating & Inspiring Employees
Martha Bryan, Owner & Presenter, Bryan and Bryan Associates

» Communication Strategies for Managers
Martha Bryan, Owner & Presenter, Bryan and Bryan Associates

» Mindfulness: Allowing staff to Move Forward From a Place of Calm
Amidst the Storm

Ingrid Provident, Education Specialist, Select Rehabilitation

» One Life Plan Community's Journey Through The Pandemic
Nancy Weinbeck, CEO; Joel Smith, Health Services Administrator; and Jill Chang, Marketing & Sales
Director, Bayview, Seattle

» Everything Is Changing - What About Your Board?
Andy Edeburn, Managing Partner, Elder Dynamics

» Substance Use Disorder Among Health Professionals
John Furman, Registered Nurse, Washington Health Professional Services

» Put The Right Person in The Right Place at The Right Time
Steve Harmon, HCM Service Advisor, PayNorthwest

» Clear, Crisp, Concise: Ensuring your Professional Communication is on Target
Ingrid Provident, Education Specialist, Select Rehabilitation

» Expanding Wellness Possibilities: Improving Resident Advocacy and Community

Census
Chelsea Churchfield, Clinical Director, Genesis Rehab Services

» Move Better, Live Better - Innovative Health & Fitness Solutions for Senior Living
Communities
Zach Rynders, Doctor of Physical Therapy, Owner & President, Live to Ascend
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SCHOLARSHIP FUNDRAISING EVENTS

There is a growing demand for aging services and a shrinking workforce.
The ability to provide services to seniors, in a compassionate and supportive
environment, is highly dependent on a competent and dedicated workforce.
LeadingAge Washington provides scholarships for the purpose-of
attracting and retaining talent in our field of ‘aging services.
Funding for our-scholarship program comes.from the
generous support of our community members and
business partners. Thank you for supporting
the promotion and the professional

development of staff who care for

our seniors. THANK YOU FOR YOUR
GENEROSITY AND SUPPORT IN 2021!

Heather Hartman,
Community Outreach
Liaison, Warm Beach
Senior Community

Lorena Campos-
Rodriguez, CNA
WA Odd Fellows

Angelica Meza, CNA Edna A. Owuoth, CNA
WA Odd Fellows Josephine Caring Community

Sara Wasser,

Charlie Vo, LPN

Kayla Poppe, Kifle Shewangizaw, Pacific Regent Social Services
RN Supervisor LPN Bellevue Advisor
Panorama

WA Odd Fellows . Foss Home and
- Village

Not pictured: Madelin Moklebust, CNA, Josephine Care Community
2021 Scholarship Recipients

Annual Golf Tournament Dessert Auction
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OUREXHIBITORS

TUESDAY, JUNE 14, 2022
EXPO HOURS: 1:30 - 4:30 P.M.

71T ANNUAL CONFERENCE EXHIBITORS

A/R SNF Solutions
www.snf-solutions.com

Accushield
www.accushield.com

Advanced Wireless Communications
www.advancedwireless.com

Aegis Therapies
www.aegistherapies.com

Basic American Medical Products
www.grahamfield.com

Cain Brothers
a division of KeyBanc Capital Markets
www.cainbrothers.com

CliftonLarsonAllen
www.claconnect.com/industries/
health-care/senior-living#Resources

Compass Community Living
www.compasscommunityliving.com

Compliance Store, The
www.thecompliancestore.com

Consonus Healthcare Services
www.consonushealth.com

Covenant Living Communities and
Services
www.covliving.org

Deacon Construction
https://deacon.com

Dynamic Sales and Service
www.dynamicss.com
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Ecolab
www.ecolab.com

Eldergrow
www.eldergrow.org

FidaLab
https://fidalabus.com

Forefront Healthcare
https://forefronthealthcare.com

Genesis Rehab Services
www.genesisrehab.com

Harmony Healthcare International
(HHI)
www.harmony-healthcare.com

Health Resource Services
www.hrsgpo.com

HPSI Purchasing Services
www.hpsionline.com

HUB International Northwest
www.hubinternational.com

iN2L + LifeLoop
https://in2l.com & https://
ourlifeloop.com

Independence Rehab
www.indrehab.com/about.html

Infinity Rehab
www.infinityrehab.com

Interactive Medical Systems
www.goimsinc.com

Interface
www.interface.com

LRS Architects
www.Irsarchitects.com

McKesson
www.mckesson.com

Mercury Pharmacy Services
WWW.mercuryrx.com

Omnicare, a CVS Health Company
Www.omnicare.com

OPTUM, Complex Care
Management
www.optum.com

PARO Robots US
www.parorobots.com

PayNorthwest
www.paynorthwest.com

Propel Insurance
www.propelinsurance.com

Rice Fergus Miller, Architects,
Interiors, & Master Planning
www.rfmarch.com

Risk Finance
www.riskfinance.net

SafelyYou
https://safely-you.com

Select Rehabilitation
www.selectrehab.com

Senior Sign
WwWw.seniorsign.com

Shaw Contract
www.shawcontract.com

Sodexo Senior Living
https://us.sodexo.com/industry/
seniors.html

Thoma-Holec Design
www.thoma-holecdesign.com

Time Equipment Company
www.timeequipment.com

TridentCare
https://tridentcare.com

United Wound Healing
www.unitedwoundhealing.com

Walsh Construction Co
https://walshconstruction.com

WA Health Professional Services
https://doh.wa.gov

Washington Relay
www.washingtonrelay.com

WA State Housing Finance
Commission
www.wshfc.org

Wattenbarger Architects
www.wattenbarger.com

Ziegler
www.ziegler.com




 To view deadlines for
- visit: www.LeadingAg

Silver Star Award
Join us for lunch, Wed., June 15th as we
recognize and celebrate their commitment.

LeadingAge Washington’s Silver Star Award recognizes employees who have demonstrated their dedication to

serving our seniors by their long-term employment of 25 years of continued service. We also recognize those

“Celebrating” 30, 35, 45+ years. Thanks to you “our members” for your continued support of our programs!
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Awards & Recognition Program

Join us, Wed., June 15th to acknowledge
your peers and colleagues, and to share
in their successes.

LeadingAge Washington’s Awards and Recognition
Program is all about people who make a difference
every day in the lives of those they serve. It's all about
people who put quality first, deliver excellence, and
inspire others. The Awards of Excellence recognizes
those individuals and organizations that have made an
outstanding contribution in the fields of aging. It is our
way of saying thank you!

MOMENTUM
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ADVERTISEWITH US (CadingAge

Washington

71st Annual Conference & EXPO
June 14-16, 2022

ADVERTISE IN THE CONFERENCE PROGRAM

Ads must be high resolution, with no bleeds. Artwork accepted via email to CMeritt@LeadingAgeWa.org. Files may
be eps, jpg or pdf. No web graphics (swf, png). Make sure artwork is at least 300 dpi. Deadline for ads - May 18th.
Conference Program Advertising

Full Page $500

Half Page
Horizontal
Half Page $250 " 12 a1/
ull Page
QTR Page  $125 O ——
Quarter
Page

31/2” x4 1/2"

“COUNT US IN” FOR LEADINGAGE
WASHINGTON'’S BIGGEST EVENT OF THE YEAR!

3 OPTIONS AVAILABLE:

@ As a Diamond, Ruby, Sapphire, Emerald Premier Sponsor— we have selected the:

() Event!

@ Please 'Bill Me’ for Sponsorship of the: Event! Amount:

Annual Conference sponsorship entitles your Company to “1” to complimentary registration for
unlimited representatives.

Company: Contact: Email:

Amount: Credit Card #: Exp. Date: CVV #:

Card Holder Name:

Biling Street Address: City/State: Zip:
(\s d . LeadingAge Washington | 1102 Broadway, Suite 201,
[\ea mgAge Tacoma, WA 98402 | Phone: (253)964-8870 | Fax: (253)964-8876

Washington www.LeadingAgeWA.org | PSylvia@lLeadingAgeWA.org
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www.leadingagewa.org

SPONSORSHIP e
OPPORTUNITIES

Enhancing partnerships... today, R A LT
tomorrow and for the future .~ - eate-a.nigh: | :OPPOrtunIly. 4 strengthen
. : I and serwce

Event Sponsorshlp is currently ava|lab|e for«
LeadmgAge Washmgton s Annual Conferenc
& EXPO, June 13 16th, hel‘d at the Daven
Grant Hotel in Spokane '

ers and other Iong term care professm
" The opportunities are dlverse and vary
'and style to appeal to those"wﬁ'

SELECT YOUR LEVEL, FILL OUT THE
FORM AND ENJOY THE BENEFITS!

If you don’t see the sponsorship you are looking for, please contact us directly.

Diamond, Ruby, Sapphire & Emerald Levels - Member Benefit!

$2500 Premier Conference SpOﬂSOI’Ship Please select any option from the TOP 2 levels below. Consider your schedule!
[J Opening Session Keynote Speaker - Tuesday [1 Buffet Breakfast - Thursday

[0 Tuesday Buffet Breakfast L1 Awards Recognition Luncheon - Wednesday

[ Tuesday Pre-Exhibit Lunch [ Buffet Breakfast - Wednesday

[0 Tuesday, Wednesday and Thursday Keynote Speaker [ Fun Night Entertainment - Wednesday
[ “Lunches To Go” - Thursday

$2000 Sponsorship Opportunities

[J Monday Evening Welcome Reception [J PM Refreshment Breaks. 2 Available: T. _ W.

[J Scavenger Hunt - Tuesday [] AM Refreshment Breaks:. 3 Available: T.__ W. __

[J DT Wine Walk - Wednesday [] Conference Raffle Giveaways to Attendees. 2
Available

$1000 Sponsorship Opportunities

0 Wine Wall at EXPO - Tuesday [] Paint and Sip on Canvas - DT, Spokane - Monday
[ Attendee Badge Holders [J Charging Station
[ Conference Brochure [0 Business Info-mercial Prior to Sessions
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REGISTRATION DETAILS L(?e’adingAge'“

Washington

Leadingage Washington’s 71st Annual Lodging Questions:

Conference & EXPO . N i ,:509\/)\/45h8'-3?;30
. rou dame: Leadin e ashington
June 13 - Golf at Indian Canyon P i 9

(Cutoff: May 13, 2022)
June 14 - EXPO

June 14-16 - Conference & Annual Meeting

REGISTER HERE

CLICK HERE TO GO TO OUR ONLINE REGISTRATION PAGE!

REGISTRATION FEES INCLUDES SESSIONS, MEALS, RECEPTIONS AND DSHS CREDITS.

Full Registration Through May 27th ***10% Discount After May 27th/Onsite
1 Member (M) $565.00 $508.00 $665.00
LI Non-Member (NM) $665.00 $599.00 $765.00
[] Resident, Board Member $312.00 $312.00 $412.00

& Administrator Emeritus

PARTIAL REGISTRATION CHECK APPROPRIATE DATE AND CIRCLE (M - MEMBER) FEE THAT APPLIES.

O Tuesday, June 14 $285.00 M $325.00 NM $325.00 M/NM
O Wednesday, June 15 $285.00 M $325.00 NM $325.00 M/NM
O Thursday, June 16 $195.00 M $235.00 NM $295.00 M/NM

OPTIONAL EVENTS - MONDAY, JUNE 13

O Golf $75.00 Includes fees, lunch, snacks, cart, range balls and prizes at the
' Indian Canyon Golf Course.

[0 Wine, Canvas & Humor $45.00 1:00 - 4:00 p.m. Pinot’s Palette (a block from the Grand)

*+* Cancellations must be received on/before May 27th for a Full Refund. If received after May 27th, refund available less $75.00 cancellation fee. If
received after June 5th, refund available less $312.00 cancellation fee to cover ordered meals/materials. Replacements Welcome; No Show-No Refund

Consent to Use of Photographic Images—Registration and attendance at, or participation in, LeadingAge WA meetings and other activities
constitutes an agreement by the registrant for LeadingAge to use and distribution (both now & in the future) of the registrant or attendee’s image
or voice in photographs, videotapes, electronic reproductions, and audiotapes of such events and activities.

No discount available on Partial Registration
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Washington
ANNUAL CONFERENCE GOLF TOURNAMENT

MONDAY, JUNE 13TH AT 1:00 P.M.

Registration opens at 11:30 am with a
‘Modified Shotgun Start’, Putting Contest
and Box Lunch

Main Contact:

Email Contact:

Company/Campus:

Team Request:

1.

2.

B

4.

Special Meal Requests

Tee times will be emailed by Thursday
June 2nd to the main contact.

INDIAN CANYON GOLF COURSE
1001 S. Assembly Road

Spokane, WA 99224

(509) 747-5353

$75.00 per person | $300.00 per team
Covers green fees, range balls, box lunch, prizes &
BBQ - Golfers “Best Story Contest of the day!”
Payment Method: [0 Check Enclosed [ Credit Card
Individual:

O Please Invoice - Team:

Name on Card:

Card #:

Exp. Date: Security Code:
Billing Address

Street:

City: St: Zip:

Fax back to Cassi via (253) 964-8876
Questions? Email_CMeritt@lLeadingAgeWa.org | Conference Information visit www.L eadingAgeWA.org

LeadingAge Washington’s 71st Annual-Conference & EXPO
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Washington

ADVOCATE * EDUCATE * ENGAGE ¢ INSPIRE

LeadingAge Washington’s Education Programs are made possible by the generous
support of our 2022 Business Partner Gems and Annual Conference Sponsors.

L(e\adingAgew ” M

Through collective power we bring opportunities for increasing our members’

Value, Growth, and Success!
Thark Yol

$10,000 DIAMOND MEMBERS

o Health /_\
LU e =7
CONSONUS H3° LANE POWELL =z Zlegler

HEALTHCARE Lot

CAPITAL :: INVESTMENTS 2 ADVICE

$7,500 RUBY MEMBERS

/7\ "‘ WASHINGTON STATE
- Y S
MERCURY

PHARMACY SERVICES Opening doors to a better life

$5,000 SAPPHIRE MEMBERS

The Compliance Store o HUB

Forefront MCSKESSON

Healthcare Empowering Healthcare

$2,500 EMERALD MEMBERS

A division of

N o = ﬁ
’ BLACKP@®INT AIN BROTHERS
u ACCUSh IEld 0 Fenvces KeyBanc Capital Markets o=
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EDUCATION FOCUS

Participants may attend any education
session. The sessions have been
designed for areas of interest in:

* Care & Services

¢ Design & Project Management
¢« Financial Management

¢ Fund Development

¢ Leadership & Strategy

¢ Management & Operations
 Marketing & Public Relations
¢ Partnership & Collaboration
¢ Technology

e Wellness & Life Enrichment
¢ Workforce Development

SESSIONS ARE DESIGNED TO
IDENTIFY EMERGING TRENDS IN
THE FIELD OF AGING;

 Explore innovative ways to provide
services in the future;

e |dentify new partners and opportunities;

e Retool your community with the latest infor-
mation; Understand healthcare reform and
your next steps; And more!

EDUCATION CREDITS
Up to 17 approved credits

HOTEL INFORMATION

The Davenport Grand Hotel

333 W. Spokane Falls Blvd.

Spokane, WA 99201

(P) (509) 458-3330
www.davenporthotelcollection.com/daven-
port-grand/

SPECIAL ANNOUNCEMENTS

ROOMS BEGIN AT

The Davenport Grand - starts at $159.00
Lodging Reservation Link

RESERVATION DEADLINE

Room block released May 13th. Book now!

DRESS CODE

Casual FUN attire is appropriate for all
educational sessions and social activities. We
advise against ties and suggest comfortable shoes.
We want you to en-joy your conference experience.
Meeting rooms vary in temperature; keep a jacket
or sweater with you.

SPECIAL NEEDS

Do you have special needs (i.e. physical,

dietary, etc.) that we can address to make your
participation more enjoyable? Please note when you
register online/or email Cassi at
cmeritt@lLeadingAgeWA.org

CONFIRMATION

Confirmations are emailed following each completed
online registration. If you do

not receive a confirmation, email Cassi at
cmeritt@LeadingAgeWA.org

CANCELLATION POLICY

Cancellations must be received on/before
May 27th for a Full Refund. If received
after May 27th, refund available less
$75.00 cancellation fee. If received
after June 5th, refund available
less $312.00 cancellation fee to
cover ordered meals/materials.
Replacements welcome,
No Show-No Refund

HOW TO

REGISTER HERE

REGISTER
VISIT OUR ONLINE
PORTAL. LOOK FOR OUR

CLICK HERE TO GO TO OUR ONLINE REGISTRATION PAGE!
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SPONSORSPOTLIGHT

Opening Doors for Seniors since 1983

- —]

We finance:

e Housing by nonprofit
& for-profit developers

e Nonprofit facilities

and equipment
¢ Energy-efficiency
upgrades
—_— Contact me!
"‘ WASHINGTON STATE = T
s« HOUSING FINANCE Keri Williams
&N commission keri.williams@wshfc.org
Opening doors to a better life (206) 287-4404

LANE POWELL

Senior Living and
Long Term Care Lawyers

We protect your business like it is our business.
We are proud fo partner with LeadingAge Washington.

lanepowell.com | TRUSTED COUNSEL. ADVOCATES. ADVISORS.”

CARIN MARNEY
marneyc@lanepowell.com | 206.223.7273
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SPONSORSPOTLIGHT

www.ziegler.com | 800 327 3666 PROUD SPONSOR: L%GdiﬂgAgG”’ Washington

ZIEGLER

. SENIOR LIVING FINANCE
% '”VeSt“é“%E??Efﬁg Seed Capital

@ Financial Risk Management FHA/HUD Mortgage Banking

Dispositions, Mergers & @ Capital & Strategic Planning
Acquisitions

@ Sponsorship Transitions @ Research, Education &
. Thought Leadership

MARY MUNOZ SARKIS GARABEDIAN f
Senior Managing Director Managing Director J

mmunoz@ziegler.com sgarabedian@ziegler.com
L]
- Y—— Zleg]er
Director Assistant Vice President
dbell@ziegler.com avanucci@ziegler.com CAPITAL :: INVESTMENTS :: ADVICE

Investment banking services offered through B.C. Ziegler and Company. FHA mortgage banking services are provided through Ziegler Financing Corporation, which is not a registered
broker/dealer. Ziegler Financing Corporation and B.C. Ziegler and Company are affiliated and referral fees may be paid by either entity for services provided.

©2022 B.C. Ziegler and Company | Member SIPC & FINRA

G. Accushield

COVID Health and Safety Protocols

The 2022 LeadingAge Washington 71st Annual Conference & EXPO presents us with the opportunity to come
together in person to share, network and learn. The safety of conference attendees is LeadingAge Washington’s
top priority. We are proud to be partnering with Accushield as our 2022 Annual Conference & EXPO Health
Screening Partner. Our health protocols are in accordance with expert guidance from the Centers for Disease
Control and Infection (CDC) and in alignment with Washington health mandates and policies. If you have any
questions or concerns, please do not hesitate to contact Laura at LHofmann@LeadingAgeWA.org

Please visit https://www.leadingagewa.org/health-safety/ for more details.
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SOCIAL!

ARE YOU SOCIAL?
LET'S CONNECT!

n /LeadingAgeWashington
y /LeadingAgeWA

m /LeadingAge-washington
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