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A g e n d a

• What is CareLearn?

• CareLearn Website - a Portal to CareLearn

• Requesting an Account/ Activating an 

Account

• Finding Trainings through Search and 

Library

• Taking a Training

• Transcripts and Diplomas

• Questions & Comments



W h a t  i s  
C a r e L e a r n ?

• CareLearn is the new learning 
management system (LMS) used to 
support caregivers in meeting DSHS 
certification and ongoing training 
requirements per 388.112A WAC.

• CareLearn will initially be offered to 
caregivers working in Enhanced 
Service Facilities, Adult Family 
Homes, and Assisted Living 
Facilities.

• It is available 24/7, it is fully online, 
avoiding the need for in-person 
trainings. At this time, all trainings 
are free.

https://www.dshs.wa.gov/altsa/training/online-training-standards




C a r e l e a r n w a . c o m



Requesting an Account – Step 1, Create 
a SAW Account

01 2



Requesting an Account – Step 2, Fill out 
our MS Form



Activate Your 
Account



Attestation
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Finding Training
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Taking 
a 

Training



Transcripts 
and 

Diplomas



Questions/Comments
?
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