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In this session the presenter will look at the events 

of the 2020 Pandemic to examine the exposed 

gaps in care delivery. Taking the lessons learned in 

these events, the learners will be able to apply new 

strategies to develop an enhanced and innovative 

care delivery model.

Learning Objectives:

• Understand how the challenges of Covid -19 will

create effective long term changes

• Identify the gaps that were exposed during the

pandemic

• Examine the importance of flexibility during a crisis

• Explore how to set goals to minimize negative

outcomes for the future

• Apply lessons learned to create proactive future

planning process.
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